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CASE STUDY II

The Real Estate Multiple Listing Service System

1. Homeowners contact with the real state agent and gives information about the house and sign contract. Agent asks below question to the homeowners?

· What is the address of the house?

· When did the house build?

· What are the square feet of the house?

· How many bedrooms are there?

· How many bathrooms are there?

· What is the owner’s name?

· What is the phone number of the owner?

· How much the owner asking for this house?

· What is the status code for this house?

2. Real state Agent sent this information to the Multiple Listing Service.

   
Any Real State Agent can get this listing to sell houses for their customers. 
Multiple Listing Service updates their information two times a month (on the 15 
th and 30 th)
3.  The Real State Multiple Listing Service System collects all the house sale information from local real state office. Depend on this information they prepare booklet with list of houses. This information sent to the local real state agent to sell house to their customers. 
4. Customer who wants to buy a house contact to real state agent. Real state Agent listens to the customer requirements about the house. What kind of house the customer looking for including, address of the house, year build, square feet, number of bedroom, number of bathroom, price range. 

5. Real state Agent look at the listing and search the house what his/her customers wants

If Agent find a house
6. Real State Agent calls the listing agent to get more information about the house

7. Real State Agent calls homeowners to get an appointment to show the house.
If the owners wants to change information about listing
8. Real State Agent sent update information about the house to the multiple listing Service

	Event
	Trigger
	Source
	Essential Activity
	Response
	Destination

	Homeowners contact with the real state agent
	Sell house
	House
	sign contract with the agent
	
	

	Agent sent information to the Multiple Listing Service
	Sell House
	Homeowners
	Customer request
	Listing or Booklet
	Local Real State

	RSMLSS Collects information from Real State.
	Real State
	Customer
	Produce booklet or list from the information.
	Listing or Booklet
	Local Real State

	Customer contact with the Agent
	Buy house
	Homeowners
	customer requirements about the house
	Search 
	Listing or Booklet

	Agent look at the listing
	Sell house
	Listing or Booklet
	Search 
	
	

	Real State Agent calls the listing agent
	More information
	Listing or Booklet
	Get Appointment
	
	

	Real State Agent calls homeowners
	Show house
	
	
	
	

	Real State Agent sent update information
	Change information
	Listing or Booklet
	Update 
	Selling information
	Homebuyers 


2-3. Data Entities might be   homeowners, homebuyers, real state agent, listing agent, house for Sell, Multiple Listing Service, Real State Office, month, booklet, house list, and type of the house. We can have the Person as a main class (Id_No, lname, fname, address, tellNo, faxNo, and etc.) and derived class Homeowners(addressOfHouse, yearBuild, squareFeet, numberOfBedroom, numberOfBathroom, priceRange.) Homebuyers (WantArea, WantsquareFeet, WantnumBedroom, WantnumBathroom, Wantprice). Real State Agent (Office, Commission, bibNo). Listing Agent (OfficeAddress, CellPhone). House For Sell (addressOfHouse, yearBuild, squareFeet, numberOfBedroom, numberOfBathroom, priceRange, OwnerName, OwnerAddress, OwnerPhoneNo). We can have main office (OfficeAddress, OfficePhone, OfficeFax, OfficeManager) derived class from the office will be Multiple Listing Service ( list, booklet) Real State Office (HouseForSell, HomeBuyers, HomeSellers) Month (date, month, year) Booklet (color, pictures, address, contactPhone, contactOffice) house list (AddressHouse, PriceHouse, PictureHouse, RoomHousse, SqFeeHouse). type of the house (size, color, height)

Base Class �Person


Id_No


Lname�Fname


Address


TellNo


FaxNo





Derived class Homeowners�___________


addressOfHouse, yearBuild


squareFeet


numOfBedroom numOfBathroompriceRange





Derived class Homebuyers


_____________


WantArea


WantsquareFeet


WantnumBedroomWantnunfBathroom Wantprice





Derived class 


Real State Agent


Office


Commission bibNo





Derived class Listing Agent


OfficeAddress,CellPhone





Class�House For Sell 


addressOfHouse yearBuild


squareFeet numBedroom numBathroom priceRange OwnerName OwnerAddress OwnerPhoneNo





Base Class


Office


OfficeAddress OfficePhone OfficeFax OfficeManager





Derived class Multiple Listing Service


List


Booklet





Derived class Real State Office


HouseForSell HomeBuyers HomeSellers





Class �DATE


Day


Month


Year





Class Booklet


Color


Pictures address contactPhonecontactOffice





Class House List


AddressHouse PriceHouse PictureHouse RoomHousse SqFeetHouse





Class type �of the house 


Size


Color


Height








